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B MJIOY n/c Ne 90



1 O01mMe moJ10KeHu s

1.1 TTonoxeHue o MOPSAKE PACCMOTPEHHS OOpAIICHHH, 3asgBICHUA TPaXIaH W HOPHINYCSCKUX
mun (manee - Ilonmoxkenue) pazpaborano Ha ocHoBanuu denepanpHoro 3akona ot 02.05.2006
No 59-®3 «O mnopsinke paccmorpenus oOpamieHudt rpaxknan Poccuiickoit ®enepanuun» B
coorBerctBuM ¢ Konctutynue P®, HOpMaTMBHBIMU IIPaBOBBIMM aKTamMu Poccuickoin
Oepnepaunn, DenepanbHbiM 3akoHOM 0T 29.12.2012 r Ne 273-®3 «O6 oOpazoBaHuu B
Poccniickoit  ®denepauum», INPaBOBBIMH  aKTaMU  OpPraHOB  T'OCYAApCTBEHHOM  BIJIACTH
Bounrorpazckoii oonactu, Ycrasom MJIOVY n/c Ne 90 (manee - JIOV).

1.2 TlonoxxeHnue ABISIETCS JOKATHHBIM HOPMATUBHBIM aKTOM M OIPEIEISET MOPSIOK 00paIeHus
paboTHuKOB, 3akazunkoB (IloTpebureneii) yciyr ¢ npeayioKeHUsIMH, 3asBICHUSMH, KAI00aMHU K
pykoBoactBy JAOVY g peanuszanuu npas JIMYHOCTH, YKPEIUJICHHUS] MapTHEPCKUX B3aWMOCBSI3EH
MEXIy aIMUHHCTpanued U TpyaoBbiM KosuiekTuBoM JIOVY, 3akazumkamu (Ilo- Tpeburensmm)

YCIIYT.

1.3 SBnssice onHoM n3 popm yuacTus paboTHHKOB B ynpasieHuu JJOVY, ykazanHble oOpaiieHus
MPU3BaHbI CIOCOOCTBOBATH YCHIIEHUIO KOHTPOJISI €T0 JeSTeIbHOCTH.

1.4 YcranoBnenHnslil HactosmuM [lonoxkeHreM nopsioK, pacCMOTPEHUs 00palleHui TpaxaaH
pacmpocTpaHsieTcsl Ha Bce oOpallieHus rpax/ad B mpenenax komnerenuuu JJOY.

1.5 TlonsTus, ucnonb3dyemble B HacToseM [lonoxennu, o3HavyaoT:

oOpameHusi TrpaxJaH, TIOJaHHbIE B COOTBETCTBUM C DenepanbHbIM 3aKOHOM Ne59-D3,
BBIPAKAIOTCS KaK B TUCbMEHHOM, TaK U B YCTHOU (hopme, ToIpa3IestoTCs Ha WHINBUTyaJIbHbIS
Y KOJUIEKTUBHBIE, MIPEJICTABISIOTCS B (hOpPME MPETIOKEHNUS, 3asBJICHUS U KAIOOBI;

npeaJioKeHue - 3TO BUJ OOpalleHHs] TpakJaH, HANPaBICHHOIO Ha YJIy4IIEeHHE OpraHU3aluu
nestenbHocT JIOY B 1enOM WM €ro JOJDKHOCTHBIX JIMI[ C LEJIbI0 PELIeHHs] HaCyLIHBIX
BOIIPOCOB AKOHOMMYECKOM, MOJUTUYECKOW, COLUUAIBHO-KYJIBTYpPHON U Apyrux chep >KuU3HU
o0111eCTBA;

3asiBJIeHHe - OTO BUJI OOpaIlleHUs TpaxJaH C LETbI0 peau3allii WX 3aKOHHBIX IMpaB, CBOOO,
UHTEPECOB;

’Kas100a - 3TO BUJ 00pallieHus Tpak[iaH JJIsl BOCCTAHOBJICHUS UX (IPYroro Juia (JIMil) 3aKOHHBIX
mpaB, CBOOOJT M WHTEPECOB, HAPYIICHHBIX NEUCTBUSMHU (O€37eHCTBUEM) OPUINUYECKUX
(pusnyeckux) nuir;

WHIUBHAYAJIbHOE 00pallieHne - 3T0 oOpaleHue, CIeTaHHOEe OT UMEHH OJTHOTO JIHIIA;
KOJUIEKTHBHOE 00pallieHue - 3To oOpallieHre, CACIaHHOe OT UMEHH JIBYX M O0Jiee JINII,

nuchbMeHHoe of0pameHue - HTO oOpalleHue, COCTaBlIeHHOe U  oQopmIIeHHOEe Ha
nH(pOpMAITMOHHOM HOCHUTENE (Kak MpaBujIo, Ha Mucuel Oymare) ¢ coOmtoeHneM TpeOOBaHMM,
YCTAHOBJICHHBIX JUIS TIOJTOTOBKH ITMCHMEHHBIX JIOKYMEHTOB; ITHCBMEHHBIC OOpalieHus
nepecbuiatotres B JJOY 1Mo MoYTe W MHBIM TEXHUYECKUM CPEJCTBAM CBSI3H JIMOO JOCTABJISIOTCS
JUYHO WJIM Yepe3 TPEThUX JIUI, B TOM YHCJIC IIOCPEICTBOM KYPhePCKOU CBS3H;

YCTHOe o0palleHue - 5T0 oOpallieHue, JOBEACHHOE TPAXIAHUHOM JIMYHO WIIM Yepe3 TPEThUX
a1 1o cBeneHust anmuauctpanuu JJOY B xoae npuema;

NOBTOPHOe o0palleHue - 0OpalieHue, MOCTYIUBIIEEe OT OJHOTO M TOTO e aBTopa MO OAHOMY U
TOMY >K€ BOIPOCY, €CIIM CO BpPEMEHH I0Jaydl MEpPBOro OOpalIeHUs] UCTEK YCTaHOBJICHHBIN



3aKOHOAATCILCTBOM CPOK PACCMOTPCHUA /WA 3asgBUTEIb HE YAOBJICTBOPCH TOJYUYCHHBIM
OTBCTOM, IIMCbMCHHBIC 06pa1ueHH51 OJHOI'O U TOI'O K€ JInlla (KOJIJIGKTI/IBa) 10 OAHOMY U TOMY KC
BOIIPOCY, HAIIPABJICHHLIC pa3JIMYHbBIM ajpecaTaM N MNOCTYNHMBIIUMC B TCUYCHHUC MCCiAllA, HC
CUATAKOTCA TMOBTOPHBIMU U YUUTBIBAIOTCA 1104 PCTrUCTPAMOHHBIM HOMCPOM IICPBOTO
O6paH_[€HI/I${; B IIpMC€YaHUM ACJIaCTCA OTMETKa «K I/IMCIOHICI;’ICH IEPCIIUCKED.

1.6 3asBuTensmu sBIAIOTCS rpaxkaane Poccuiickoit @enepanyiv, MHOCTpaHHBIEC TPaK/IaHE U UL
0e3 rpak/JaHCTBa, 3a UCKIIIOUEHHEM CIIy4aeB, YCTAHOBJIEHHBIX MEXIYHAPOJHBIMHU JIOTOBOpaMU
Poccuiickoit ®enepanu  wid  (denepalibHBIMA 3aKOHAMHU  (Jajee - TpakJaHe) U HX
MPEJICTAaBUTEIH.

2 lopsnok aeiicTBui

2.1 Iopsmox nHGOPMUPOBAHHS 3aUHTEPECOBAHHBIX JIMI] B paMKaX PacCMOTPEHHUsI oOpaleHHi
2.1.1 B nensax uHGOPMHUPOBAHUS 3aMHTEPECOBAHHBIX JIUI] O MOPSAKE PACCMOTPEHHS 00paIieHnit
aKkTyalbHas UHQOpMaIKs pa3MelaeTcss Ha OyMa)KHbIX HOCUTENAX Ha MH()OPMAIIMOHHOM CTEH[IE
JOY, B onexktponHoMm Buzae - B ceru «MHTepuer» Ha odunmansHoMm caiite JIOY
http://fontanchik.edu.ru; coobmiaercs no tenedony: 8 (8443) 38-98-76. Mudopmariust BKIHOYACT:

— cBegeHusi o mecte HaxoxzaeHus JOY (ropuamyeckwii / mouToBblid agpec: 404102,
Bonrorpaackas oGmactp, r. Bomxkckuid, yi. um. renepana KapOeimesa, 1. 55; anmekTpoHHBIN
azapec: e- mail: dsfontanchik@mail.ru);

— rpaduK TUYHOTO preMa rpaxjaH 3asenyrommm 10V, npyrumu 10T KHOCTHBIMH JTUIIAMHU;
— MepeueHb CBEICHUN, KOTOPBIE JOJKHBI COOOIIUTh TPaKIaHe MPU OOpaIICHHUH.

— B Cllyyae BHECEHHs M3MEHEHHH Ha3BaHHas HMH(pOpMaIMs MOIJIEKUT OOHOBIECHHIO Ha BCEX
UH(POPMALIMOHHBIX HOCUTENSIX B T€UEHHE 5 paboUmX JHEH.

2.1.2 Tlpu ob6paiieHnu rpakJaHuH JOJIKEH COOOITUTh:

— (hammnHro, UM ¥ OTUECTBO, JTOMAIITHUN apec;

— cofiepKaHue 0OpalleHus;

— KOHTaKTHbIE JaHHBIE (HOMEp TenedoHa, aipec dJIEKTPOHHOM MOYTHI U T. [.).

2.1.3 B oOpamieHun 3asBUTENSI MOXKET COAEpkKaThCsl MPOChOa O BblIade MHPOpPMALUK JUIHO
3asBUTEINIO WM €r0 YIMOJIHOMOYEHHOMY MPEACTABUTEINIO MPU UX OOpallleHUH WM HalpaBJIeHUU
ee I10 1ouTe (B TOM YHCIIE HIEKTPOHHOM).

2.1.4 VaauBuayanbHBIH YCTHBIM OTBET 3asdBUTENI0 10 TeleOHYy OCYIICCTBISIETCS
YIIOJTHOMOYEHHBIMH JntiaMu. [Ipu oTBeTe Ha TenedOHHbIE 3BOHKH JIHIIO, Jaoliee HHHOpMAIIUIO,
CHSB TpYOKy, JOJDKHO Ha3BaTh (aMWINIO, WMSA, OTYECTBO, 3aHHUMAEMYIO JOJKHOCTb,
MPEVIOKUTh TPAXKIAHUHY NPEACTABUTHCA U U3JIOKUTH CyTh Bompoca. B ciywae ecnm mid
MOJTOTOBKU OTBETa TPEOYETCs MPOJOIIKUTENLHOE BPEMsI, 3aIBUTEII0 MOXKET OBITh MPEJIOKEHO
1oJiaTh oOpalleHue B MUCbMEHHOM BH/JIE.

2.1.5 OtBeThl Ha MUCbMEHHBIE OOpAIeHNs I'paXk/aH, MOCTYIHMBIIUE TIOYTOBOH, (haKCHUMHUIBHOM
CBS3bI0, 110 AIEKTPOHHOM I10YTE, HAIIPABIISAIOTCA B IMCBbMEHHOM BUJIE TIOYTOBBIM OTIIPABICHUEM.

2.1.6 B cinyyae mocTymjeHHsS KOJJICKTHBHOTO NMHCHMEHHOIO OOpalleHUsl Tpa)KJIaH OTBET Ha
oOpalieHrue HampaBisieTcsl B aJpec TpaKAaHWHA, YKAa3aHHOTO B OOpallleHUH MEpBBIM, €CIU B
oOpallleHnn He yKa3aH MHOM ajpecar AJis OTBeTa.



2.1.7 OtBeTbl Ha MHCbMEHHBIE OOpAIlEHUs Ipa)<IaH JOJDKHBI COJEpXKaTh: JaTy JOKYMEHTa,
PETUCTPAIIMOHHBI HOMEp JOKYMEHTa, (aMUIMIO M HMHUIUAIBl TpaXKIaHUHA, €ro MOYTOBBINA
aZpec, TEKCT NOKyMEHTa (OTBETHI Ha IIOCTABIIEHHBIE BOINPOCHI), HAUMEHOBAHMUE JIOJKHOCTU
JWIa, MOJMUCABIIET0 JOKYMEHT, €ro WHHUIMAIbI, (aMUINI0, HOAMHUCh, (HaMWINI0O U HOMEp
Tesie(pOHA UCTIOTHUTEIIS.

2.1.8 T'paxxnanuH ¢ yderoMm rpaduka (pexuma) padorsl JJOY ¢ moMeHTa mpuema oOparieHus
UMEET MPaBo Mo TeleOHY WIH JTUYHO MOTYIUTh CBEJICHUS O PACCMOTPEHHUH €T0 00OpaIICHUS:

— 0 JIMIIe, KOTOPOE paccMaTpuBaeT oOpamieHue (Jaiee - UCTIOTHUTEINb);

— 0 HEBO3MOXHOCTH PACCMOTPEHUS OOpaIeHus C yKa3aHHEM OCHOBAaHMMU JJISl 3TOTO;

— 0 IIPOAJICHUH CPOKOB PACCMOTPEHHS OOpaIeHHs C YKa3aHUEM OCHOBAHUH IS 3TOTO.
2.1.9 KoncynpTanuu (CpaBKH) MPeIOCTABISIOTCS 110 BOIIPOCAM:

— TpeboBaHUN K O(POPMIICHHIO MUCHBMEHHOTO OOpalleHus; — TpeOOBaHUN K MpPeIbsSBISIEMbIM
JIOKYMEHTaM 3asiBUTEJIEM, IPUIIEIIINM Ha TIPUEM;

— MeCT # TpauKOB JUYHOTO MIPHEMa JTOJDKHOCTHRIMHE JiuiiaMu JIOY 11t pacCMOTPEHUS YCTHBIX
oOparieHui;

— MOPAJIKA U CPOKOB PACCMOTPEHUS OOpallleHUH;

— mopsaka oOOXKajloBaHUS JCHCTBHI (OE3IEHCTBHS) W PEUICHHH, OCYHIECTBISEMBIX U
NPUHUMAEMBbIX B XOJ€ NPEJOCTaBIEHUS YCIYyTH IO PAacCMOTPEHUIO OOpallleHUI TIpa)/aaH.
OCHOBHBIMU TPEOOBaHUSIMU NTPU KOHCYJIBTUPOBAHUHU SBIISIOTCS:

— KOMIIETEHTHOCTB;

— YETKOCTb B M3JI0’KEHUN MaTepHaa;

— IIOJTHOTA KOHCYJIbTUPOBAHMS;

— KOPPEKTHOCTb U BHUMATEJIBHOCTb K OOpPAaTUBIIEMYCS I'PaXJaHUHY

2.2 Cocras, MOC/Ie0BaTENILHOCTh M CPOKH BBIIOJIHEHHUS MPOILENyp, TPeOOBaHUS K MOPSIKY UX
BBITTOJIHEHHS

2.2.1 AnMuHHCTpaTHBHBIE MpPOLEAYphl B YacTH pPAcCMOTPEHUS MUCHMEHHBIX OOpalieHni
IpaXkAaH BKJIIOYAOT CIEAYIOLINI COCTaB, OCIEN0BATEIbHOCTD U CPOKU BBITIOJTHEHUS:

— IIpUEM M perucTpanus oOpalieHus B TeUeHHEe TpexX pabouux JHEH;
— HarmpaieHue odpaienus 3asenyomemy OV cpasy nocne peructpanuy oopaieHus;

— 3ampoc TPeOYIOMIMXCS Ui PacCMOTPEHUs OOpamieHuss AOKYMEHTOB W MaTepuaioB (IpH
HEOOXOMMOCTH);

— OOBEKTUBHOE, CBOCBPEMEHHOE paccMOTpeHue oOpamenus 3aBenyronuMm JIOY, B ciydae
HEOOXOINMOCTH

- C y4acTHeM 3asiBUTEJIS, HAIIPABUBILETO 00palleHue;



— MPUHATUE MEP, HAMIPABIEHHBIX HA BOCCTAHOBJICHHUE WJIM 3alllUTy HapyUICHHBIX IIPaB, CBOOO U
3aKOHHBIX UHTEPECOB 3asIBUTEIIS,

— oopmiieHHE HEOOXOIUMOTO OTBETA B COOTBETCTBHH C HACTOSAIINM [lom0XKeHHEM.

2.2.2 BbINOJHEHWE aIMUHUCTPATUBHBIX HPOLEAYP OCYLIECTBIAETCS C YYETOM CIIEAYIOIIUX
TpeOOBaHUI: 1E€0NPOU3BOIUTEL B TEUEHNE paO0OYEro AHA CO AHS MOCTYIUICHUs 0OpalleHHsL:

1) mpounTeiBaeT OOpalieHHs, MPOBEPSET MPABUIBHOCTh HMX aJpEcalldd, OIpPENeNsieT Kpyr
IIOCTaBJIEHHBIX B HEM BOIIPOCOB;

2) peructpupyer oOpalieHHs, TPOCTaBJsAs ATy PETUCTPAllMM M PETUCTPALMOHHBIA HOMEp
JIOKYMEHTA;

3) mpuKiIaaeBacT oOpalieHrue nepe;] NPUI0KEHUSIMU (KOUSIMHA OTBETOB, Pa3bsICHEHUH U WHBIMH
MPHIOKEHUSMH ); KOHBEPT MPHKIAIBIBACTCS, €CIU B TEKCTE MUChbMa OTCYTCTBYIOT JAaHHBIC O
3asiBuTeNe (ero (pamMuiIuu, IMEHH, OTYECTBE U ajpece);

4) odopmisier Kaxkaoe nmucbMeHHoe oOpamieHue B JKypHane oOparieHuii rpaxnad (mo ¢gopme
[Tpunoxxenus A); 3alIUCh COAECPHKUT:

— (haMuIMI0 M MHULKANBI OOPAaTHUBLIErOCs TPaXIaHWHA U (WJIM) YIMOJIHOMOYEHHOTO WM JIMIIA,
a0, eclnM MHChbMO MOAMMCAHO TpeMsi M Oojee TpakJaHaMH, YKa3bIBaeT, 4TO oOOpalleHue
«KOJUIEKTUBHOE» U BHOCUT (PaMUJIMIO U MHUIIUAJIBI TPaKJaHIHA, Yel aJipec yKaszaH AJis OTBETa;
— JIaTy PEeTUCTPAIlUU U PETUCTPALIMOHHBIN HOMEp OOpalleHus;

— BUJ OOpaleHus (3asBICHHE, IPEIOKEHHE, Kano0a);
— KpaTKoe cofiepaHue, TeMy (TeMbl) OOpallieH s, TaHHbIE 0 HATUYUH TTPUIIOKEHUH;
5) mpoBepsieT 0OpallieHne Ha TOBTOPHOCTb:

— TIOBTOPHBIM CUMTAETCS OOpalieHrue OT OJIHOTO M TOTO K€ JIUIAa B OJUH M TOT XK€ aJipec Io
OIHOMY M TOMY >K€ BOIpPOCY, €CIM CO BPEMEHHM II0Jlaud MEepBOro oOpalleHusi HCTEK
YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM CPOK TPEAOCTABICHUS WM KOTJa 3asBUTENb HE
YIIOBJIETBOPEH JIaHHBIM €My OTBETOM; Takoe obOpaiieHrne oQopmisieTcs ¢ ykazaHueM (aMuInu,
WHUIMAIOB M ajpeca MPEXKHEro 3asBUTENs, TaKOMy OOpAalleHHI0 TPHUCBAUBACTCA MPEKHUN
HOMEp, C YKa3aHueM (haKTHUECKOM aThl MOCTYIUICHHUS,

— oOpameHusi OJJHOTO M TOTO K€ aBTOpa MO OJHOMY U TOMY K€ BOMPOCY, MOCTYIHUBIIUE O
HUCTEUYCHUS CpPOKAa pPACCMOTPEHUS, CUYUTAIOTCS TIEPBUYHBIMH W PACCMATPHUBAIOTCS  Kak
JIOTIOJTHUTEILHBIE OJTHOBPEMEHHO C TTEPBOHAYAILHBIMU;

— HE CUMUTAIOTCA MOBTOPHBIMHU OOpAaIll€HUs OJJHOTO M TOTO K€ aBTOpa, HO MO Pa3HbIM BOIPOCAM.
3aseayrommii JIOY B TeueHume OAHOrO JHS TO pe3yjbTaTaM O3HAKOMIIEHHS C TEKCTOM
06pan1eHI/1$[, npujaaracMbIMH K HEMY JOKYMCHTaMU:

1) ompenensier MCHOJTHHUTENEH, XapaKTep, CPOKH PACCMOTPEHHsI OOpaIIeHUs MOCPEICTBOM Ha
MUCAHUS ¥ MPHIIOKEHHS K OOPAIICHUIO PE30ITIOIHH;

2) naét HeoOXOAMMBIE TTOPYUCHUS O PACCMOTPEHUU OOpaICHUS;
3) cTaBUT UCIIOTTHEHHE TIOPYUYEHUI U PaCCMOTPEHUE 0OpaIleHUs] Ha KOHTPOJIb;

4) nepenaet oOpalleHue U mpuaaraeMble K HeMy JOKYMEHTbI HCIIOJTHHUTEINIO.



2.2.3 HcnonHuTelneM NO paccMOTPEHHIO oOparieHust HazHadaeTcss paboTHuk JIOY, B ubeit
KOMIIETEHIIMM HAaXOIUTCS pa3pelleHHe BOMpOca, M3JI0KEHHOIo B oOpameHuH. B oTnenbHbIX
Cllydasix PacCMOTPEHHE BOIPOCOB IO OOpalIeHUSIM TpakAaH MOXKET OBbITh BBIHECEHO Ha
paccMOTpeHue KoernaibHoro oprana JJOVY.

2.2.4 B cnyyae ecnu MCHOJHEHHE OOpAIIeHUS MOPYUYEHO HECKOJBKHM HCIIOJHUTENSM, JIHIIOM,
OTBETCTBEHHBIM 3a MOJATOTOBKY IIPOEKTa OTBETa SBISETCA WCIOJIHUTENb, YKa3aHHBIA B
PE30JIOIMH NEPBbIM. B 3TOM cilydae BCe COUCHOJIHHMTENM OOS3aHBI He MeHee ueM 3a 0ecsamy
pabouux Oxell 1O OKOHYAHHS CPOKA PACCMOTPEHHS OOpaIleH s, IPETyCMOTPEHHOTO HACTOSIIIIUM
[TonoxeHneM, MPEACTaBUTh UCIIOTHUTENIO, YKa3aHHOMY MEPBBIM, COOpaHHYIO H 00pabOTaHHYIO
WH(OpMAIIHIO M0 UTOTaM PabOTHI B paMKax oOpaIieHHUs.

2.2.5 Tlpu paccMoTpeHnH 00palleHus, OTHECEHHOTO K BUy «lIpeioxkenney», NCTIOTHUTEb:
1) onpenensieT, Kakue KOHKPETHBIE PEKOMEHIAIMH COJIEPKATCS B OOpalllCHUH;
2) OLIEHMBAET BO3MOKHOCTD €TI0 MPUHATUS WA HENIPUHATHUS, YIUTHIBAS:

— HOPMAaTHBHOE pETYJIHPOBAHUE BOIPOCOB, HA COBEPUICHCTBOBAHHWE KOTOPBIX HAIPABICHO
IIPENIOKECHUE;

- H606XOI[I/IMOCTB BHCCCHUA B ClIydac IPUHATUSA IPECIAIIOKCHUA U3MEHEHUI B HOPMATHUBHBIC
JOKYMCHTHI,

— HaJIM4Yue MPeIIoKEeHHM, He OTHOCIMXCca K komneteHuu [0V,

— BO3MOXHOCTb MNMPUHATHUA MPECATIONKCHUA C TOYKH 3PCHHA TCXHOJIOTMUCCKHUX 0COOCHHOCTEH
npoucayp, HopsasaAKOB, IMIpaBuil, p€ajin3alnsl KOTOPBIX HOTpCGyeTCH B CJIy4ac UX MPUHATHA;

— BO3MOKHOCTD IIPUHATUA TNPCIIIOKCHUA C YICTOM APYTUX oco0eHHOCTEH BOIIpOCa;

— II0 Ppe3yJbTaTaM pacCMOTPEHHUS NPEMIOKEHUS TpaXKJaHWHA TOTOBUT OTBET. Ecium
MIPEIIOKEHUE HE IPUHATO, IPAKJAHUH U3BEUIACTCS O MPUYUHAX, 10 KOTOPBIM €0 MPEUIOKEHNE
HE MOXXET OBbIThb MPHUHATO, €CIU MPHUHATO, TO B Kakol (opMe M B KaKhe CpPOKH OHO Oyner
peanu30BbIBATHCA.

2.2.6 Ilpu paccMoTpeHHn 00paIieHns, OTHECEHHOTO K BHTY «3asBICHHUEY, UCTIOIHUTENb:

1) BblenseT JnelcTBUE, HA HEOOXOJWMOCTh COBEpUICHHS] KOTOPOrO Tpa)KIaHWH YKa3bIBaeT B
aeisax peanmauml €ro KOHCTI/ITyI_[I/IOHHI)IX npaB nu CBO6OI[ NIn KOHCTI/ITyI_[I/IOHHI)IX HpaB nu
CBOOOJT IPYTUX JIUIT;

2) IpOBOAMT aHAIM3 COOOLICHHS O HAPYILIEHWH 3aKOHOB M MHBIX HOPMaTUBHBIX MPABOBBIX aKTOB,
HenocTaTtkax B padote JJOY u 10KHOCTHBIX JIHII;

3) mpoBepseT HaJIWMYKMe 3aKOHHBIX OCHOBAHHWH JIJIi COBEPIIEHHUS HCIPAIINBAEMOTO JCUCTBUS U
BO3MOXKHOCTb €r0 COBEpUIEHMs; B OTBETe cooOmaercs o0 YJOBJIETBOPEHUU  HIIU
HEYJIOBJIETBOPEHUU 3asBJICHUS], COBEPILIECHUHN WJIA HEBO3MOKHOCTH MCHPAIINBAEMOTr0 JEHCTBHS;
€CJIM OHO HE MOXET OBbITh COBEPILIEHO, TPUBOSATCS COOTBETCTBYIOLIUE apTyMEHTHI;

4) TIpoBepsieT, COOTBETCTBYIOT WJIM HET JeWcTBHUs (Oe3/elCTBHE) MOJDKHOCTHOTO JIMIIA
(TOIDKHOCTHBIX JIUII) TIOJIOKEHUSIM W TIPEANMCAHHUSIM KaK 3aKOHOAATENBbHBIX M TOA3aKOHHBIX
aKTOB, TaK ¥ TPEANUCAHUSIM HOPMATHBHO-PACHOPSAUTENBHBIX JTOKYMEHTOB, IS 3TOTO
UCTIOJIHUTEIIb TIOJyYaeT MOSCHEHUs 10 (akTy HapyLIeHUs Y JIUIa, YbH eHCTBUS OCIIApHBAIOTCA,
HU3y4acT MaTcpualibl, NMpCACTAaBJICHHLIC rpa>xiaHuHOM, 3arnpanmBacTt  AOMNOJHUTCIIBHBIC



Marepuansl. Eciaum B pesyinbTrare NPOBEICHHOIO AaHAIM3a IOATBEPAMIUCH OTMEYECHHBIE B
3asBICHUH (DAKThI, YKA3bIBAIOIIME HA HEIPABOMEPHOCTh KaKUX-TMOO JIEHCTBHM, HECOOTBETCTBHE
ITUX JECUCTBUH IOJIOKEHUSAM U MPEAIUCAHNUSIM HOPMATUBHBIX U IPYTUX JOKYMEHTOB, 3asBJICHUE
npu3HaeTcss 0OOCHOBaHHBIM. B ciydyae mnpusHaHus 3asBiIeHHUS OOOCHOBAaHHBIM, B OTBETE
FPAKIAHUHY IIPUHOCATCS COOTBETCTBYIOIUME W3BUHCHHSA, IEPEUUCIAIOTCS MEPBI, KOTOpbIE
IIPUHUMAIOTCS JJI YCTPAHEHUs HAPYLIECHUH 3aKOHOB M MHBIX HOPMATUBHBIX IPABOBBIX AKTOB,
HesocTaTkoB B pabote JIOY M MOMMKHOCTHBIX JIMIL, CPOKM MX peanusauuu. Eciu 3asBieHue o
HapyLEHUSIX WIM HEJOCTaTKaX MPU3HAHO HEOOOCHOBAHHBIM, B OTBETE JAIOTCS Pa3biCHEHMS B
OTHOILIEHUU HENIPABOMEPHOCTH NPEABABIAEMBIX IPETEH3U.

2.2.7 Tlpu paccMOTpeHHH 0OpaIlleHUs], OTHECEHHOTO K BHY «Kamob6ay, HCIIOTHUTEb:

1) OonpeacisicT 000CHOBAHHOCTE AOBOJOB O HAPYUICHUH IIpaB, CBO6OI[ HJIM 3aKOHHBIX UHTECPECOB
TpaXXJaHWHA,

2) YCTAHABJIMBACT INPHUYUHBI HAPYHICHUA WM YHICMJICHUSA IIPAB, CBO6OI[ W1 3aKOHHBIX
HHTCPECOB, B TOM YHCJIC YCTAHABJIMBACT, KTO U I10 KaKUM IIpUYIHUHAM JOITYCTHUII HAPYIHICHUC,

3) ompenensieT MEPbI, KOTOPBIE TOJDKHBI OBITH PUHSATHI ISl BOCCTAHOBIICHUS (BOCCTAHOBJICHUS
MOJIO’KEHHUS CYIIECTBOBABIIETO 1O HAPYIICHUS IpaBa) WM 3aIIUTHI (IIpecedeHus eHCTBUH,
HAPYIIAIOIIKX MPABO WK CO3JAIOUINX YIPO3y €ro HapylleHHUs) HapYIICHHbIX TpaB, CBOOO UITU
3aKOHHBIX MHTEPECOB, a TAaK)XKe JIMI, OTBETCTBEHHBIX 3a peanu3alfio 0003HaYeHHBIX Mep. B
ClIy4ae MpU3HaHUS KaJI0ObI OJIJIeKaIel YAOBIETBOPEHUIO B OTBETE TPaXKIaHUHY YKa3bIBaeTCH,
KaKhe IpaBa, CBOOOJBI WM 3aKOHHBIC WHTEPECHI MOJICKAT BOCCTAHOBICHUIO U B KaKOM
nopsiike (B TOM YHCJI€ CPOKH U OTBETCTBEHHBIE JIMIA) MPUMEHSIOTCSI CIIOCOOBI 3alUTHI TIPaB,
CBOOOJI WJIM 3aKOHHBIX WHTEpecoB. B ciydae mnpu3HaHHs KajloObl HE MOJIeKAIIEH
YIOBJIETBOPEHHUIO B OTBETE apPIr'yMEHTHUPOBAHHO JAIOTCS Pa3bsICHEHUSI B OTHOIIICHUU OTCYTCTBUSA
OCHOBaHUH JJII BOCCTAHOBJICHUS Y 3aIIUTHI MPaB, CBOOO/I U 3aKOHHBIX MHTEPECOB IPaXK/IaH.

2.2.8 IloaroroBieHHbIE 10 pe3yJbTaTaM pPacCMOTPEHHUS OOpalleHUl MPOEKThl OTBETOB
HaNpaBJsIOTCA  UCToNHUTENeM 3aBepytomemy JOVY ams corfacoBaHuss W HOJNKCAHUS.
3aenyrouiemy JIOY paccmarpuBaeT HpeAoCTaBICHHBIM MPOEKT OTBETa MM HWHGOPMALHIO O
paccMOTpeHHH OOpaleHus Ha MTPEeIMET:

— HNPaBUIBHOCTH OCI)OpMJ'IeHI/ISI; — OTCYTCTBUA BBIBOJOB, NU3JIOJKCHHBIX HUCIIOJIHUTCIIEM B IIPOCKTC
OTBCTA, MIPOTUBOPCHUALUX HeﬁCTBYIOHlCMy 3aKOHOAATCIILCTBY;

— IIOJIHOTBI I/IH(I)OpMaI_[I/II/I 110 MTOCTAaBJICHHBIM BOIIPOCAM;

— HEOOXOJIMMOCTH [OTOJIHUTEIBHOIO PAcCMOTPEHUs OOpalieHusl 1Mo OOCTOATEIbCTBAM, BbI
SABJICHHBIM B XO0J€ paCcCMOTPCHUA o6pameHH51. HpI/I coriacuu C HIpEACTaBJICHHBIM ITPOCKTOM
3ageayomemy JOY noamuceiBaeTr €ro W mnepemaeTr g HampaBleHUs TrpaxaaHuHy. [lpm
HECOIJIaCHM - BO3BPAIAET HMCIIOJHUTENI0 IMPOEKT OTBETa Ha JOPabOTKY € yKa3aHHEM CPOKOB
YCTpaHEHUS HEIOCTATKOB.

2.2.9 OOparieHne cuuTaeTCs PaCCMOTPEHHBIM, €CIIA JaHbl OTBETHI HA BCE TIOCTABJICHHBIC B HEM
BONPOCHI, MPHUHITHI HEOOXOAMMBIE MEpbI, JaH HCYEPIBbIBAIOIIMM MHUCHbMEHHBI OTBET
rpaxxaaHuHy. B aToM ciydae oOpaieHue CHUMaeTCsl C KOHTPOJIS.

2.2.10 Cpok xpaHEeHHS 3asBIICHUS, IPEIJIOKEHUS WM JKaT00bl M IOKYMEHTOB, CBS3aHHBIX C MX
pPaccMOTPEHHUEM U pa3pelIeHHeM, KypHaJl yueTa OOpalieHHi rpaskaH COCTaBIIAET 5 JIeT.



2.3 TpebGoBaHMs K MOPSAAKY BBIIOIHEHUS aIMHHUCTPATHBHBIX MPOLEAYpP NMPH PACCMOTPEHUHU
YCTHBIX OOpaIleHuil rpaxaan

2.3.1 AaMUHHCTpATUBHBIE MPOIEAYPHI B YACTH PACCMOTPEHHUS YCTHBIX OOpalleHHil T'pakKaaH
BKJIIOUYAIOT CJIEAYIOIINUNA COCTaB, OCIEA0BATENbHOCTh U CPOKHU BBINOJIHEHHUS:

— perucTpanus oopaiieHus - B IeHb 00pallleHus;
— paccMOTpeHue o0palleHus B CPOK, YCTaHOBJICHHBIN HacTosmuM [lonoxxeHueM.

2.3.2 3aBenyromemy JIOY, ero 3amecTureny, Ipyrue JOHKHOCTHBIC JIMIA, OCYIIECTBIISIONIHIE
JMYHBINA PUEM, BBICIYIIMBAIOT YCTHOE OOpaIleHue rpaX1aHuHa.

2.3.3 Ilpu NOCTYIUIGHUU YCTHOTO OOpaIleHusi BO BpeMs BeIEHHs JIMYHOTO MpHeMa oOpalieHue
pPETUCTPUPYETCS JIMLIOM, OCYILECTBISIOUIMM IUIaHOBbIM mpueM B JKypHane ydera mnpuema
rpaxzaad (no gopme [Ipunoxenus b).

2.3.4 B cinyuae ecnM M3J0KEHHBbIE B YCTHOM OOpaiieHuHu (akThl U 0OCTOSTENLCTBA SIBIISIOTCS
OUYCBUIIHBIMA ¥ HE TPEOYIOT JOIMOJHUTEIHHON MPOBEPKH, OTBET Ha OOpAaIlIeHHE C COTJIACHUS
TpaXXJaHruHa MOKCT OBLITH AaH YCTHO B XOA€ JIMYHOI'0 IIpuemMa, 0 4€M JCJIacCTCAd 3alluChb B
KypHasle oOpameHuii. B ocTambHBIX cloydasx 3asBHUTENIO Ipeaiaraercs OOpaTUThCs C
HCEMEHHBIM OOpaIlCHUEM.

2.3.5 Ilpu OTCYTCTBUU BO3MOXHOCTH JaThb OTBET B XOJ€ JMYHOro Ipuema 3asenyromui J[OY
JaeT COOTBETCTBYIOLIEE IIOPYYEHHE O IOArOTOBKE IHUCBMEHHOIO OTBETa IO CYLIECTBY
MIOCTaBJIEHHBIX B OOpallleHMH BOMPOCOB B MOpsAKe 0GOPMIIEHUSI KapTOUKU JIMYHOTO MpUEMa, B
KOTOpO# n1y0iupyercs HHpOpMalLus, OTpaXkeHHas B )KypHaJle yueTa pueMa rpaiaH u KoTopas
NIEPEJAETCS] UCTIOIHUTENIO C IOPYYEHUEM O PAaCCMOTPEHHUH BOIIPOCA IO CYLIECTBY.

2.3.6 B cnyuae, xorja B oOpalieHHH COAEPXKATCS BOMPOCHI, PEIIEHHE KOTOPHIX HE BXOIUT B
KOMIIETEHIIMIO TOMKHOCTHBIX JIUI, TPAKIAHUHY JaeTCs pa3bsICHEHUE, KyJa U B KaKOM MOPSAKE
eMy cJenyeT 0OpaTUThCS.

23.7 B Xoae IMYHOrO NpHUeMa TpakXIaHWHY MOXET OBITh OTKa3aHO B JajbHeiIemM
paccMOTpeHMH OOpalleHusi, €Cii €My paHee JaH OTBeT IO CYIIECTBY IIOCTaBJIEHHBIX B
0OpaleHnn BOIIPOCOB.

2.4 ®opmbl KOHTPOJIA

2.4.1 KouTponb coOioieHUs MOCHeA0BATENbHOCTH JAEUCTBUA W TIPUHATHEM pelIeHUi
ocyliecTBiseTcs 3aeyomemy J0VY.

2.4.2 KoHTpoib MOJIHOTHI W KayecTBa pabOThl MO PACCMOTPEHUIO OOpalleHUil rpakaaH
BKJIFOYaeT B ceOs BBISIBIIGHHE W YyCTpaHEHWE HAPYIIEHWW TpaB TPakJaaH, pPaCCMOTPEHHE,
NPUHATHE PEIICHUH U MO/- TOTOBKY OTBETOB Ha OOpallleHus, Co/ieprKalllye jKaio0bl Ha peleHH s,
neiictBus (0e3eiicTBrE) JOKHOCTHBIX JIHII.

2.4.3 TlnanoBeie mpoBepku JKypHama perucrpanuu ooOpameHui rpaxkaaH u JKypHama ydeTa
npueMma rpaxaad npoBoOAATCA B COOTBCTCTBUHU C INIAHOM BHYTPCHHUX ayJAUTOB.

2.4.4 BHemnaHOBBIC MPOBEPKU MPOBOIATCS MO MEpe MOCTYIUICHHS KalloO 3asBHUTENEH B XOJIe
paccMOTpeHHsI OOpalIeHHs, COIep)KAIUX KAJIoObl Ha peuieHus, AehcTBUs (Oe3nercTBHE)
pabotnukos JJOVY.



2.4.5 3asenyroumm JIOY MOryT HCIONB30BaThbCS Pa3IMUHBIE BHIBI KOHTPOJIA: TEKYIIWH,
OIIEPATUBHBIN, YIPEKIAOINUN B IOPSAAKE KOHTPOJIBHBIX HAIIOMUHAHWM, Iepeaada Mopy4eHUun
MOl HOJIHUCH U MPOY.

2.4.6 B paMkax KOHTpOJSI COONIONEHHS TOPSIKa PacCMOTPEHHs OOpalleHuil MPOBOJUTCS HE
TOJIbKO MOHUTOPHHT COOJIOICHUSI CPOKOB Ha BCEX ITAlax PacCMOTPEHHUs 0OpalleHuil rpaxkaaH,
HO Y aHaJIM3 COJEP KAaHMUs TOCTYNAIOMINUX 00paIleHuil, IPUHUMAIOTCSI MEPBI TI0 CBOEBPEMEHHOMY
BBISIBIICHHIO M YCTPAHEHUIO MPUYMH HAPYIICHUS MPaB, CBOOOI M 3aKOHHBIX HHTEPECOB IPaXK/IaH.

2.4.7 Ananutuueckas pabota 1Mo oOpameHUsIM TpakJaH BEACTCS MO MOPYUYCHHUIO 3aBEIYIOIIETO
JOVY c¢ yuerom xapakrepa OOpalleHUN, CTATUCTUYECKUX JAHHBIX, JUHAMUKH I1OKa3aTelIei.
,Z[aHHBIe aHaJIn3a OOBOJATCA OO CBCACHHA KOJUICKTUBA W YYUTBIBAIOTCSA IHPU INJIAHUPOBAHUHA
paboTHI.

2.4.8 3aBenyromuii JIOY HeceT OTBETCTBEHHOCTh 3a MPABHIBLHOCTH ONPEACICHUS UCIIOTHHTEISA
M0 PAaCCMOTPEHUIO OOpaIlleHMs], HATMYUE OCHOBAHHM ISl MPUHATHS pElIeHUus 00 OCTaBICHUU
oOpaiieHusi 0e3 OTBeTa WJIM MPEKPAIICHUU MEPerucKH, COOIIOJEHHE CPOKOB PACCMOTPEHHS
oOpaitieHus1, coaepKaHue MOAMIChIBAEMOT0 OTBETA.

2.4.9 Hcnomnuurenu HECYT JUCHUIUIMHAPDHYKO OTBETCTBCHHOCTHL 3a O0OBEKTUBHOCTh H
BCCCTOPOHHOCTb PACCMOTPCHHA O6paH_IeHI/I$I, CO6J'IIOI[€HI/IC CPOKOB PaCCMOTPCHHA 06paH_IeHI/I$I,
COACPIKAHUC ITOATOTOBJICHHOI'O OTBCTA.

2.4.10 3asBUTENM HECYT OTBETCTBEHHOCTHb 32 JOCTOBEPHOCTh WH(GOpMAIMHU, H3JI0KEHHOH B
oOpailieHnu B opsiake ¥ Gpopmax, onpeaenEéHHbIX 1eHCTBYIOIINM 3aKOHOAATETECTBOM.

3 Cpok OeiicTBUS HACTOAIIETO MOJOXKEHHS BCTYMAeT B CHIIy C MOMEHTA €ro YTBEPKICHUS
3aBeayrouM JIOY, HOCUT CTaTyc JIOKAJIBbHOTO aKTa U SIBJIIETCS 00s3aTeIbHBIM KOMIIOHEHTOM B
[aKkeTe HOPMAaTHBHO-NPABOBBIX JOKYMEHTOB, OOECHEUMBAIOIIMX YCIOBUSA A(PPEKTUBHOTO
¢ynkunonuposanus MJI0Y n/c Ne 90.

CortacoBaHo Ha POOUTECIBLCKOM COBETC
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[Tpunoxenue A

®opma KypHaja perucrpauuu oopameHnii rpaxaan

Neni/m | Jlata Bun ®.1N.0. Kpatkoe [Ipumeuanue
perucrpanuu | oOpamieHus 3asiBUTEI, cojepkaHue | (pe3ynbrar
(3asBIICHHE, azapec oOpareHus,
IIpEeJIOKEHUE, VCIIOJIHUTEIID)
Kano0a)
[Tpunoxenue b
®opma KypHaisa yuéTa npuemMa rpaxiaan
Neri/m | Mara ®.1.0. Anpec, Kpatkoe Kaxkoe Ko
npueMa 3asBUTEIS, MECTO CoJIepXKaHUEe | IPUHSTO MPUHUMAT
paboThI pelieHue, (pammnus,
KOMY TTO/IMTHCH )
MOPYUYEHO

HCIIOJTHCHHUC




